
Broj: O-II-33/20
Konjic, 23.04.2020.
Bosnia and Herzegovina

Ms. Jutta Urpilainen
European Commissioner for International Partnerships

Subject: Tourism and Hotel Industry in Bosnia and Herzegovina after COVID-19

Dear Ms. Urpilainen,

After reading a very inspiring blog post, that you wrote on the official web site of European
Commission, I thought it would be a good idea to write you this letter of information, and it
is of course related to this never before seen situation, that the whole world is facing with, the
spread of COVID 19.

At the very begining, let me introduce you the College of tourism and management Konjic,
the academic institution, where at the moment I serve as a dean. My field of specialization is a
communication science, and we know very well how important this sector in humanities is, in
terms of any society. The College of tourism and management Konjic is a higher education
institution, and we educate students in five different study programs. These programs are
divided in social, technical and natural sciences, which makes us the only academic institution
specialized for education of students for tourist industry, in our country. The College was
founded in November 2013. And until this day, 56 students have been granted a diploma of
Bachelor in different touristic fields. Our team has organized events and conferences with
many important topics like implementation of Bologna process, relations between labor
market and education, a political impact on the educational policies. Last year we hosted an
event which discused scientific approach to relations between Religious tourism and theology.
It was a quite interesing and useful conference, whose goal was to improve our efforts of
providing better experience to those who come to visit Bosnia and Herzegovina, and in
general Western Balkan countries.

We got used to being a factor of connection, which is the case this time as well. Since the
global economy has been shaken to its core, and it is inevitable, that the COVID 19 will
produce a massive economic crisis, Bosnia and Herzegovina is not an exception. Currently,
one of the branches that has been stroke, very hard is a hotel industry. According to the
official data, of Bosnian Hotel Association, there are more than 2000 hotels in our country,
and almost 10 000 jobs could be lost. This Association has already tried to communicate to
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the Goverments (cantonal and federal), to help them adress their issues, because the situations
is getting worse every day. Most of the hotels have cancelled all their reservations, and one of
the biggest, Arjaan hotel in Sarajevo, has officially closed its doors. Due to the media
informations some of their requests to the Government was to bail them out of direct taxes, to
subsidise their workers paycheck at least to the law defined minimum wage, to support them
with extending bank loans up to 6 months. Unfortunately, their requests had no success. By
the official pages of European Union we found out about the EU assistance to Bosnia and
Herzegovina to help fighting economic crisis with 250 milions EUR. With this letter, we
would kindly ask you, to try to lobby and support that this money is well spent, and by that
we mean that it supports the hotel industry workers and employers.

Hotel industry and tourism are closely connected, and we educate people to work in this
wonderful industry, this is why we care deeply about them, their workers and their families.
With the idea of helping hoteliers to create their network and get to a certain form of
coordinated communication, we are organising, a webinar called “Everything is in
communication”, on Monday, april 27. at 14:00h. Please do join this event, if you are
interested, of course it will be streamed online, using ZOOM platform.

We would be more than happy to hear from you.

Best regards,

Prof.dr Marijana Šećibović,
Dean


